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The Benefits of a Modern 
Infrastructure for 

Government Agencies
Government agencies should prioritize modernizing their IT infrastructure 
to counter the ever-evolving cyber threat landscape. Upgrading their IT 

infrastructure not only provides a strong security posture, but also 
increases agility, productivity, and operational e�ciency. 

As government agencies plan to modernize their infrastructure in order to 
provide better services to citizens, here’s an infographic that shows the 

benefits of a modernized IT infrastructure for government agencies.

“Increased Agility 
and Responsiveness”

While legacy systems cannot 
adapt to changes and new 
technologies, a modern IT 

infrastructure is characterized 
by cloud services, virtualization, 
and software-defined features 

that meet the ever-changing 
demands of today’s always-on, 

always-connected society. “Low Maintenance Cost”

The costs of maintaining a legacy 
system can be considerable. A 
modernized IT infrastructure is 
built to run more e�ciently, and 
with better functionality, to boot.

“Data Freed from Silos”

A data silo is a collection of data 
that is held by one group and is 

not easily accessible to other 
groups even if they are in the 

same agency. A modernized 
government agency does not 

have this; instead, it has a single 
source of truth for all of its files 
and data. Therefore, it is capable 

of collaborative work between 
departments since they have a 

unified repository for information 
sharing.

“Increased 
collaboration”

A modernized government 
agency has better 

communication and 
collaboration since information 
can be securely shared across 

the entire agency.

“Adaptability to 
Commercially Available 
Tech”

It should be easier for 
modernized government agencies 
to utilize o�-the-shelf software 
and services that can help 
process routine low-risk 
activities, freeing up workers to 
focus on more strategic and 
value-adding tasks. This tech 
also decreases the chances of 
fraud and waste and provides 
better cybersecurity.

“Improved 
E�ciency and UX”

A modern IT infrastructure 
is designed for ease of use, 
which translates to a better 
user experience — for both 

employees and citizens. 
Eliminating unnecessary 

manual processes and 
paperwork also saves time 

and minimizes errors.

“Improved Security”

Legacy systems often do not 
support the latest security 
updates. This puts any sensitive 
information at risk since it will 
make the agency vulnerable to 
ever-evolving cyber threats. A 
government agency with a 
modern IT infrastructure has 
enhanced security even against 
newer threats since its security 
system is capable of adapting to 
the ever-evolving threat 
landscape.

A solid implementation strategy combined with support from trusted 
service providers is crucial to any IT modernization initiative. While 
modernization does not happen overnight, it is important that government 
CIOs and IT heads recognize both the need and urgency. When agencies 
are equipped with the best tools to do their job, every citizen will benefit.

If you would like to explore accelerating your agency’s 
Modernization e�orts, contact us at Alpha Omega Integration.

https://alphaomegaintegration.com/contact/

